
Ground TES Survey Report Oct 2015

Date of Report:

Task Order:

Contract Number:

 Source of Feedback

 Please provide a contractor performance rating using the following 1-5 grading scale for the 5 questions listed below.

 (If more space is needed, use additional sheet and identify by page number)

No. Question SOW Par Rating

1. Is WTA providing Technical Management in a timely delivery? 3.1-3.2

2. Are TES devices being returned in a fully operational condition to meet the training 
requirements? 3.8.6-3.8.7

3. Is the WFF team support meeting the training requirements? 5.8

4.
If your location (listed below) has a MILES trainer, is their service/support meeting 
training requirements? 4.5

5.  Are contractors meeting the (turnaround time) standards and requirements? 3.8.6-3.8.7 & 4.1

Fort Benning 
Fort Bliss 
Fort Bragg 
Fort Carson 
Fort Campbell 
Fort Drum

Fort Hood 
Fort Jackson 
Fort Wainwright 
Schofield Barracks 
WSC, Louisville

NOTE: If you do not have a MILES Trainer at your facility, 
you MUST rate question number 4 as N/A.

5 = Exceptional 
4 = Very Good 
3 = Good 

2 = Satisfactory 
1 = Un-Satisfactory 
Not Applicable (N/A)

Installation Name of Individual Providing Feedback Phone

Customer Comments / Suggestions: (If applicable list related question number)

Received By: (Field OPS LCPD):

 QUALITY ASSURANCE REPRESENTATIVE (QAR) FEEDBACK FORM 
Due by the 10th of each month

TES Program Name / Device No.
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